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Description

Digital innovations in law and the justice sector are often framed as ‘people centred’, ‘person-centred’,
‘citizen-centred’ (‘citizen-focus(s)ed’) or ‘human-centred’ approaches to legal design. These
approaches emerge (seemingly) as alternative to the managerialist paradigm, which had dominated
justice and public administration in recent decades. The main idea underlying these approaches is
putting the needs of the individual person in the centre of judicial service delivery.

Originating from the development field, the concepts of ‘citizen-focused’ (OECD, 2009) or ‘citizen-
centric’ public services (World Bank, 2018) and ‘people-centred’ justice (Pathfinders, 2021) have
quickly penetrated national policy discourses on the administration of justice. At the same time,
guestions remain regarding the theoretical underpinnings of ‘human-centred’ design (Ryan, 2024);
the real-life context and consequences of its use in law and justice (e.g. its focus on the marketised
‘user,” and the fact that it is being used by tech companies to promote their own commercial interests,
(de Souza & Santuber 2024); as well as challenges and limitations in implementing ‘human-centred’
design in practice (Savolainen, 2021; van Velsen et al, 2022).

The goal of this Special Issue is to examine the (hidden) assumptions behind, and the practical
implementation of the ‘human-centred’ or ‘people-centred’ approaches in the context of digital
innovations in judicial systems. This includes in the framing of digital policy, the implementation of
technical systems, and the development of legal technologies.

The Special issue will aim to consist of theoretical contributions, country case studies as well as
comparative case studies. Case studies will cover judicial systems that represent different legal
traditions and socio-political contexts. Particular attention will be paid to applying decolonial theory
to ‘human-centred design,” namely to examine whether and to what extent it promotes a particular
Western-centred view of law and justice (and if so, what are the consequences thereof as documented
by case studies). We welcome contributions with varied methodological approaches, and research
designs, and invite expressions of interest in the form of abstracts of 500 words.



Timeline

Deadline of abstracts: 29 November 2024
Notification of acceptance: 15 December 2024
Draft papers: 1%t April 2025

Authors workshop: 10-11 April 2025

Submission of paper for peer review: 15™ May 2025
Publication: Late 2025

Submission

Please send your abstracts to siddharth@justiceadda.com & anna.pivaty@ru.nl.
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